B4 Verifici

-0
°®
M
R

< Proclortrack

Using Proctortrack in Canvas

User manual for Instructors




Table of Contents

« Creating a Quiz

« Enabling the Test for Proctortrack

« Test Configuration using Proctortrack
« Viewing the Onboarding Status

« Reviewing the Results of a Quiz



-

B4 Verificie

o_
O =
N
m D

Creating a Quiz



' TECHNOLOGIES

1. Log in to your Canvas
account by entering the
registered “Email address”
and “password” and click
on “LogIn”.

5 CANVAS

Email

B Stay signedin
LogIn

Forgot Password?

Help Privacypolicy  Acceptable Use Policy Facebook  Twitter

< INSTRUCTURE
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2. Select the desired course by

clicking on the corresponding

colour tile.

Dashboard

Course A

Verificient 2020

Course B

Verificient 2020

S S
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3. Select “Quizzes” from
the course navigation and
Click on the “+ Quiz”

button to start creating a

new quiz.

Course B » Quizzes

» Course quizzes

P
Calendar Pages
F

&
Inbox

®

Help

Quizzes

- Quiz |
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4. Enter the quiz name

and other details and

scroll down.

Course B » Quizzes

Unnamed quiz

Points 0 9 Not published

Details | Questions

Onboarding quiz

Quizinstructions:

B/ YUA-E-L

"
U0}
hid

B b P R M TN 2 ~ Paagaph  ~ (®)

This quiz is for onboarding purposes only.

Quiztype | Graded quiz v

Assignment group

=

ignments v

Options

Shuffle answers

@ Time limit 60  Minutes

Allow multiple attempts

@ Let students see their quiz responses (incorrect questions will be marked in
student feedback)

6 words

Link to other content in the
course.Click any page to insert
alink to that page.

) Pages

> Assignments

> Quizzes

> Announcements

> Discussions

> Modules

> Course navigation
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5. Add an access code. It
should be under 8 digits-

alphanumeric characters.

Allow multiple attempts

@ Let students see their quiz responses (incorrect questions will be marked in

student feedback)
Only once after each attempt

@ Let students see the correct ans

Show/ correct answers at

Hide correct answers at

Show one question at a time

Quiz restrictions

[

@ Require an access code

1234

Filter IP addresses

Assign
Assign to

Available from Until

1Jan0:00 & 31Dec23:59

Add

Notify users this quiz has changed
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6. Add Questions by
clicking on the
“Questions” tab and then
click on the “New
Questions” button.

— CourseB > Quizzes

Home
Announcements
Assignments

Discussions

Unnamed quiz

New question

Notify users this quiz has changed

Points 0 © Not published

New question group Q Find questions

Cancel Save & publish M

Links Files mages
Link to other contentin the
course.Click any page to insert
alink to that page.

> Pages

> Assignments

> Quizzes

> Announcements

> Discussions

> Modules

> Course navigation
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Course B » Quizzes » Unnamed quiz

Home . B Links Files
Points O € Not published :

Link to other contentin the

course.Click any page to insert

o
@

etails Questions
alink to that page.
> Pages

Question True/false v pts: 1
> Assignments

Enter your question text, then selact f True or False is the corract an: > Quizzes

Question: THL Edito
> Announcements

B 7 Y A-H&- X % = =
. B B £ 2 W - Paragaph - () > Discussions

7. Enter the question as

Are you able to see a blue frame around the screen? > Modules
per your requirement > Course navigation
and click “Update
Question

®

Cancel jlY
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Course B » Quizzes > Unnamed quiz

Points 1 © Not published

Link to other content inthe
course.Click any page to insert

Questions
alink to that page.
Show questiondetails > Pages
> Assignments
B i Question 1pts

> Quizzes

€ 3 blue frame around the > Announcements

> Discussions

8. Save and Publish your

|Quizzes > Modules

quiz.

Modules - New question - New question group Q. Find questions 3 Cransenavieation
gat

- e Notify users this quiz has changed Cancel | Save & publish m
Proctortrack




Enabling the Test for Proctortrack
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1. Select “Proctortrack”
link from the left course
navigation and locate

your quiz from the list. All

the quizzes created
within Canvas are
automatically imported
here on the dashboard

— CourseB » Verificient PT 2020

© Proctorfrack”

Announcements

A Dashboard
Peoj
Calendar e
@ Files
Inbox
@ Quiz List Onboarding Status

Help

Quiz Name »

Conferences Mid-Term 2366
Collaborations

Onboarding quiz 2365

Proctortrack

Settings

ditions | Privacy Policy

ficient Technologies | US Patent No.
FERPA

Quizzes  Sessions  Flagged  Onboarding

0 0

Completed

Access Code Proctoring Level
30 3
1234 3

ZsyncTests A Troubleshoot @ Data Export List

Students Failed Passed Pending

0 0 1 0
Onboarded
OC,C —‘] 009/0

Monitoring/Onboardings  Sessions List

Proctoring ON v

Onboarding ON ~ View Sessions H v




'TECHNOLOGIES

— Course B > Verificient PT 2020

2. On the Proctortrack OProgtgr)rgggl_g"‘

Dashboard OSyncTests  ATroubleshoot @ Data Export List
Dashboard, at the top vyou
Quizzes Sessions Flagged Onboarding Students Failed Passed Pending
have the metrics for the Co‘do g Obodd1 0
ompete nboarde
0% —] ()%
Onboarding and all Quizzes.
Quiz List Onboarding Status

To enable any quiz for

u This course does not have an 'Onboarding Quiz', Please create an Onboarding Quiz first, after which you can create any number of Proctortrack enabled quizzes

Proctoring, simply use the

Quiz Name » TestiD& Access Code Proctoring Level Monitoring/Onboarding s  Sessions List
. Proctortrack Mid-Term 2366 4321 3 Proctoring ON v View Sessions ! v
drop down menu option on
Onboarding quiz 2365 1234 3 Select Status » View Sessions H v
. . @ Proctoring ON
the right of the Quiz name as o—

shown in the image and click

on “Proctoring ON”.

Use the same drop down menu to mark any Quiz as the Onboarding quiz, as shown below and click on “Onboarding ON”.

-

Onboarding quiz is only a sample quiz and only 1 quiz in the course should be marked as Onboarding.
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3. You can click on the
‘Troubleshoot’ button on
the top right corner to
check if the test

configurations are correct.

rse B » Verificient PT 2020

<© Proctortrack
Dashboard CsyncTests A Troubleshoot
Quizzes Session: Flagged nboarding Students Faled  Pa
2 0 0 0 1 0
mpleted by
0%
Quiz List Onboarding Status
Pro u
——————— Mid-Term 3
boarding g 3

 Data Export List
ssed Pending
1 0
100%
v




Course B » Verificient PT 2020

A Proctortrack Quiz Configuration Status
Quiz Name

Onboarding quiz

Mid-Term

4. Click ‘Close’ after checking
the status.




Test Configuration using Proctortrack.
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— CourseB 5 Verificient PT 2020

© Proctorfrack”

ealized
Announcements

Dashboard £ Sync Tests A Troubleshoot @ Data Export List

Quizzes Sessions  Flagged Onboarding Students Failed Passed Pending

0 0 0 0 1 0
1 . O n t h e P rO CtO rt ra C k Pagas 2 Completed Onboarded
% ——100%

Dashboard, click on the 3

dots at the right Side Of Quiz List Onboarding Status
the quiz name for which ool Bockalglod
Mid-Term 2366 4321 3 Proctoring ON = View Sessions H v

the configuration needs
to be set and select “Go
to Configuration.

= Go To Configuration

Onboarding quiz 2365 1234 3 Onboarding ON ~ v
# Edit Access Details

8 Extend Date

® 2013-2020 Verificient Technologies | US Patent No. 8,926,335
Terms & Conditions | Privacy Policy | FERPA | Web Accessibility Policy

Default configuration of all the quiz/exam is set to closed book

quizzes/exams. Each quiz/exam can have different configuration.
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© Proctortrack”

hboard > Manage Configurations >

Test Name : Mid-Term Proctoring Level : 3 E

Use the toggle to select what is allowed or prohibited for the test. Every change will be automatically saved

2. Enable the ldentity

Verification Settings as
g Test Settings Student Settings WhiteList Url/Apps
i i h I REQUIRE FACE SCAN
d e S I re d ’ u S I n g t e togg e Q Enable this option to ask a face scan during identity verification

Disable this option to opt-out of the face scan during identity verification

button.

REQUIRE PHOTO ID SCAN
(“ @ Enable this option to ask a photo-ID scan during identity verification.
Disable this option to opt-out of the photo-ID scan during identity verification.

REQUIRE ROOM SCAN
C) [~ ] Enable this option to require a room scan during identity verification
Disable this option to opt-out of the room scan during identity verification

REQUIRE KNUCKLE SCAN

Enable this option to require a knuckle scan during identity verification
é’ Disable this option to opt-out of the knuckle scan during identity verification

Knuckle-match is used to increase confidence in the authentication process.

atent No. 8

FERPA | Web A
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3(a). Click on the Test
Settings to view and
edit all the options to
want to enable or
disable for the test.

(Image I)

Test Name : Mid-Term Proctoring Level : 3

Use the toggle to select what is allowed or prohibited for the test. Every change will be automatically saved

Identity Verification Settings

e

Student Settings WhiteList Url/Apps

ALLOW PHYSICAL BOOKS
Enable this option to allow the test-taker to refer to their books during the test
Disable this option to prohibit the test-taker from referring to their books during the test

ALLOW ONLINE/DIGITAL RESOURCES
Enable this option to allow the use of online (e.g. web content) or digital resources (PDF, DOCs) during the test.
Disable this option to prohibit the use of online or digital resources during the test

ALLOW SCRATCHPAD TOOLS
Enable this option to allow the test-taker to use note taking tools like MS Word or other such scratchpads on their computer during the test
Disable this option to prohibit the test-taker to use note taking tools like MS Word or other such scratchpads on their computer during the test

ALLOW HANDWRITTEN NOTES
Enable this option to allow the test-taker to take notes by hand and/or by using erasable whiteboard during the test
Disable this option to prohibit the test-taker from taking notes by hand and/or by using erasable whiteboard during the test

ALLOW STUDENTS TO TAKE SCANS OR PICTURES USING PHONE
Enable this option to allow the test-taker to take scans or pictures using phone during the test
Disable this option to prohibit the test-taker from taking scans or pictures using phone

ALLOW STUDENTS TO TAKE SCANS OR UPLOAD DOCUMENTS
Enable this option to allow the test-taker to take scans or upload document during the test
Disable this option to prohibit the test-taker from taking scans or upload the document

ALLOW STUDENTS TO USE EARPHONES
Enable this option to allow the test-taker to use earphones during the test
Disable this option to prohibit the test-taker from using earphones.
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ALLOW SHORT BREAKS
Enable this option to allow short breaks during the test
Disable this option to prohibit the test-taker from taking short breaks during the test.

ALLOW FOOD AND DRINKS
Enable this option to allow consuming food and drinks during the test
Disable this option to prohibit the test-taker from consuming food and drinks during the test

PROHIBIT COPY/PASTE
Enable this option to prohibit use of the copy/paste functions.
Disable this option to allow use of the copy/paste functions

PROHIBIT PRINT SCREEN
Enable this option to prohibit screen captures (capture attempts WILL be flagged as violation)
Disable this option to allow screen captures (capture attempts WON'T be flagged as violation)

PROHIBIT PRINTING
Enable this option to prohibit printing (print attempts cannot be stopped but WILL be flagged as violation).
Disable this option to allow printing (print attempts WON'T be flagged as violation)

DESKTOP MONITORING

Enable this option to receive a screen-capture report of the test-taker's primary monitor.

Disable this option to opt-out of the screen-capture report of the test-taker's primary monitor.

Desktop Monitoring provides a detailed visual report of web pages or documents opened during the exam

PROHIBIT MULTIPLE MONITORS
Enable this option to prohibit the test-taker from using muitiple monitors.
Disable this option to allow the test-taker to use multiple monitors.

ALLOW PHYSICAL CALCULATOR
Enable this option to allow the test-taker to use a physical calculator in their testing environment
Disable this option to prohibit the test-taker from using a physical calculator in their testing environment

ALLOW SCREEN CALCULATOR
Enable this option to allow the test-taker to use screen calculator.
Disable this option to prohibit the test-taker to use screen calculator.

MOBILE APP REQUIRED
Enable this option to activate the use of Proctortrack Mobile app for Scans
Disable this option to deactivate the use of Proctortrack Mobile app
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CLOSE EXISTING TABS

= Enable this option to close already opened tabs and windows
C) Disable this option to keep already opened tabs and windows
* This configuration requires the Proctortrack browser plugin

PROHIBIT OPENING NEW TABS

Enable this option to prohibit new tabs from being opened on the browser window during the test
Disable this option to allow new tabs to be opened on the browser window during the test.

* This configuration requires the Proctortrack browser plugin

PROHIBIT RIGHT CLICK

? Enable this option to prohibit right-clicking.
D 7} Disable this option to allow right-clicking

* This configuration requires the Proctortrack browser plugin

PROHIBIT KEYBOARDS SHORTCUTS
- Enable this option to prohibit the use of keyboard shortcuts
C) (E\_D Disable this option to allow the use of keyboard shortcuts

* This configuration requires the Proctortrack browser plugin

FORCE FULL SCREEN

Enabling this option will lock the browser window in Full screen mode during test
Disabling this option will start the browser window in Normal mode.

* This configuration requires the Proctortrack browser plugin

HIDE ACCESS CODE/PASSWORD

Enable this option to hide the access code/passcode/password for the test

D ssss Disable this option to display the access code/passcode/password for the test

Hiding the access code will prevent from sharing it with other students who can then enter the test without proctortrack.

rificient Tech
& Conditions | Pri

gies | US Patent No. 8,92
vacy Policy | FERPA | Wi

Copyright © 2013-

ContactUs | Terms
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4(a). Click on the student
settings tab to configure
the student - specific
settings.

Note: The instructor can

only see the student details
who have onboarded with
Proctortrack.

(Image 1)

< Proctorirack”

Dashboard > Manage Configurations > Exceptions

Test Name : Mid-Term

Proctoring Level: 3 E

Use the toggle to select what is allowed or prohibited for the test. Every change will be automatically saved

Student Settings

Name Set up Configurations

Identity Verification Settings Test Settings WhiteList Url/Apps

T o T B T -
(_ Editconfiguration )




4(b). Use the toggle
button to enable or
disable the Test settings

for a particular student.

Image (2)

Student A

ngs WhiteList Url/Apps Special Settings

PROHIBIT COPY/PASTE
Enable this option to allow use of the copy/paste functions
Disable this option to prohibit use of the copy/paste functions.

MULTIPLE MONITORS
Enable this option to allow use of the multiple monitors.
Disable this option to prohibit use of multiple monitors.

MULTIPLE PEOPLE
Enable this option to allow multiple people in background.
Disable this option to prohiibit multiple people in background.

MULTIPLE KEYBOARD & MOUSE
Enable this option to allow use of multiple keyboards.
Disable this option to prohiibit use of multiple keyboards.

QUESTION READING

Fnahle this nntinn tn allow tect taker tn read niestinn aland




4(c). Click on
Whitelist URL/Apps to
enable use of the desired
applications or websites
during the text/quiz.

e Type or copy/paste the URL of
the website you want the
student to use in the Enter
URL to make whitelist

Select the application from the
dropdown menu of Select
Apps to whitelist. You can
also search by typing the name
of the application.

If you wish to black list the
application, tick on the X’ mark
next to the Whitelist Apps.

Image (3)

Student A

Test Settings WhiteList Url/Apps Special Settings

Enter URL to make Whitelist

Select Apps to Whitelist

Click to choose an app

Whitelisted URLs

E] https:/testing.verificient.com
(screenshots blurred)

Whitelisted Apps
2X Client RDP (Mac)

Adobe Captivate (Mac)

AtAuthor.exe (Windows)

atmgr.exe (Windows)

ApowerREC.exe (Windows)
()
()
J

Camtasia 2 (Mac)




4(d) Click on Special
Settings and you will be
able to provide additional
proctoring minutes to a
particular student.

e Type the duration
(minutes) in the
blank box and click
on ‘Add Time’, add a
note and click on
save note to save
the settings.

Image (4)

Student A

Test Settings WhiteList Url/Apps Special Settings |

Maximum Proctoring Duration (in minutes) : 240

Allow additional 0 proctoring minutes for this Student

Let us know if this student has specific needs that are not listed in our configurations.
Proctortrack will take them into consideration while reviewing session(s).
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< Proctortrack™

Integrity Realized

5. Click on the Whitelist
URL/Apps to enable use of
the desired application(s)
or websites during the
text/quiz.

Dashboard > Manage Configurations > Exceptions

Test Name : Mid-Term Proctoring Level : 3 E

Use the toggle to select what is allowed or prohibited for the test. Every change will be automatically saved

e Type or copy/paste the URL of
the WebSIte you Want a” the Identity Verification Settings Test Settings Student Settings WhiteList Url/Apps

student to use in the Enter — — _—‘
. . Enter URL to make Whitelist Select Apps to Whitelist

URL tO make Whltellst ‘ Click to choose an app v

SeIeCt the appllcatlon from the Whitelisted URLs Whitelisted Apps

dropdown menu Of SEIECt https://testing.verificient.com (screenshots blurred)
Apps to whitelist. You can also

search by typing the name of

the application.

2X Client RDP (Mac)
Adobe Captivate (Mac)
ApowerREC.exe (Windows)
AtAuthor.exe (Windows)

atmgr.exe (Windows)

FEEERE

If you wish to blacklist the
application, tick on the ‘X’
mark next to the Whitelist

Apps.

Camtasia 2 (Mac)

35

Accessibility Policy

Copyright © 2013-

/erificient Technologies | US Patent No. 8
Contact Us | Term \

onditions | Privacy Policy | FERPA




Viewing the Onboarding Status
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Sessions Flagged Onboarding Students Failed Passed Pending

1. To view the Onboarding o o 0 0 1 0

1

Completed Onboarded
0% 100%

status of the registered

StUdentS, CIiCk on the Quiz List Onboarding Status
‘Onboarding Status’ tab (1). 3 Seorh st D (= : () [Samais) (e

2 3

Student Name Approved Date Expiring Date Onboarding Status

Here vyou can view the

u Student A 01/01/2020 01/01/2021 @ Approved In Course View History o

‘Approved Date and Expiring
Date’ (2) and the Onboarding
Status (3).

Copyright ® 2013-2020 Verificient Technologies | US Patent No. 8,926,335

Contact Us | Terms & Conditions | Privacy Policy FERPA Web Accessibility Policy
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ack™

ealized

< Proctorlr

Z Sync Tests A Troubleshoot @ Data Export List |

Dashboard
Quizzes Sessions Flagged Onboarding Students Failed Passed Pending
0 0 0 1 0 1 0
Completed Onboarded
0% 100%
2' You Ca n a ISO a pply Quiz List Onboarding Status
filter and view the ST m [ - —  _ _ _——_————
. . @ all
student list based on their o _, - |
udent Name Approved Date S nboarding Status
Q Student A 01/01/2020 O Pending P Approved In Course View History
onboarding status. B i Q
@ No Attempt
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=P Proctorfrack™

...... d

Dashboard

Ouizzes Sessions Flagged Onboarding Students Failed Passed Pending
0 0 0 1 0 1 0
Completed Onboarded
0% 100%

3 . CI iC k O n t h e lVieW Quiz List giOr;o;rding Stat; |

History’ button, for any S e 2 2
particular student to

Student Name Approved Date Expiring Date Onboarding Status

Vi eW t h e i r O n boa rd i n g m Student A 01/01/2020 01/01/2021 @ Approved In Course View History 0
attempt history.
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< Proctortrack™

aaaaaaa

Dashboard

< Sync Tests A Troubleshoot @ Data Export List |

O Onboarding Failed Passed Pending
Student A
i 0 1 0
Onboarding History 1

4. Once you click on the G D) G

‘View History’ button you

Expiring Date Status

2365 01/01/2020 01/01/2021 ® Approved

get the below page with

more details.

Copyright © 2013-2020 Verificient Technologies | US Patent No. 8,926,335

Contact Us | Terms & Conditions | Privacy Policy | FERPA | Web Accessibility Policy




5. Once you go back to
the onboarding status

tab, you also have the

option to ‘Export CSV’.
Once you click on it you
get a pop up asking to
choose the report you
want to export. Select
the option of your
choice and click ‘Raise a
Request’.

Which report do you want to export?

@) All Students
Pending Onboarding only
Failed Onboarding only




6. You will now get a
message confirming that
the data will be made
available via download
link sent to your email.

Which report do you want to export?

We have received your request. The requested data will be made available to

you within 4 hours via download link sent to your email address. Please
contact support if you have any questions.

Close




7. Instructors also have an
option to email the students

who have not attempted the

onboarding yet by clicking
on the ‘Email All Non
Attempted OB’ (1) button and
then click ‘Send’ (2).

Send Email

Send email to students who did not attempt Onboarding




8. Similarly you can also
send an email to the
students who have failed
the onboarding by

clicking the ‘Email All
Failed OB’ (1) and then
click ‘Send’ (2).

Send Email

Send email to all failed Onboarding students
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9. If you want to send

an email to a particular
student click on the
‘Arrow’ icon
corresponding to the
students name as

shown below.

© Proctorfrack”

Dashboard

Quiz List

ealized

Q Search students

Student Name

Student A

Onboarding Status

x

Approved Date

01/01/2020

Quizzes Sessions

All

0

Completed

Expiring Date

01/01/2021

< sync Tests

A Troubleshoot

Flagged Onboarding Students Failed Passed Pending
0 0 1 0 1 0
Onboarded
0% 100%
Onboarding Status
@ Approved In Course w His o




Reviewing the Results of a Quiz
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1. Once logged in as an
instructor, select
“Proctortrack” from the

course navigation bar, to
view the quiz list.

< Proctorirack™

Dashboard

Quiz List

Quiz Name «»

Mid-Term

Onboarding quiz

Onboarding Status

Quizzes Sessions Flagged
Completed
Access Code Proctoring Level
4321 3
1234 3

Failed

< Sync Tests A Troubleshoot @ Data Export List |

0

Onboarded

Sessions List

View Sessions

Passed




|' TECHNOLOGIES

2 0 Proctorfrack™

nnnnnn

Dashboard 2 Sync Tests A Troubleshoot @ Data Export List

Quizzes Sessions Flagged Onboarding Students Failed Passed Pending
0 0 0 0 1 0
2 1
Completed Onboarded
0% 100%
2. C“Ck on ”View Quiz List Onboarding Status
Q ” o Q
Sessions” under “Sessions : y . _ |
Quiz Name » TestiDS Access Code Proctoring Level Monitoring/Onboardings  Sessions List

List” column to the right : ProctongON= ) viewsessons 1 v
of the quiz name, whose et : B [veomem] +
sessions you need to

review.

chnologies | US Patent No. 8,9
Privacy Policy FERPA
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Student List T

Status « First Name & LastName < Date & Message @ Flags Review

Select All Exportv )

3. On the ”StUdent LiSt" o u Student (7 A 5/18/2010:07 AM ‘ (2] A

page, click on the Arrow
on the right side-below
export tab, and it will

Real Time Violations Visualizer
Use arrow to skip to next violation

No infractions currently

open the video pane of
the proctoring session
and will show the video
preview of the session.

» 00:00:00 00:01:25 @ 1x

Py

-
Copyright © 2013-2020 Verificient Technologies | US Patent No. 8,926,335 %\.-\. 4

Terms & Conditions | Privacy Policy | FERPA | Web

Contact Us
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4. For the detailed review,
hover your mouse pointer
over the student’s first name
whose session you would like

to review and click on the

first name to open the

session in a new tab.

Mid-Term End Date: 1/1/21 12:29 PM

1 0 0 0 1

Proctored Students Processing Ready For Preview Passed Require Attention

Student List .

Status « First Name < Last Name & Date & Message @ Flags Review
(  SelectAll (  Export~

o ml Student (7" A 5/18/20 10:07 AM “ (2) v

Copyright © 201

Contact Us

erificient Technologies | US Patent No. 8,926,335
nditions | Privacy Policy | FERPA | Web Accessibility Policy

Note: It may take 24-48 hours after the quiz is attempted before
proctoring results are available for review. Student list will be sorted by
integrity-level i.e. Students with low/medium integrity will be displayed
at the top. You can override fail from the proctoring review page.

-
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€ Student A Test Name: Mid-Term " Start: 5/18/20 1007 AM (" pac ) ((rae @
End: 5/18/20 10:09 AM Dot —

5. Once you click on the
name of the student, you
will be shown the “Video
Monitoring” tab. To view
video-related incidents, click
on the arrow next to the
real time violations
visualizer. You may directly
click on the bubble below
the video to review the
session one violation at a
time. The bubbles will
directly jump to the
violation/incident part on
the video.

Video Monitoring 1 Online Violations Verification Scans Onboarding

Real Time Violations Visualizer
Use arrow to skip to next violation

No infractions currently

A

» W 00:00:00 1x

o) ———

# Violation Type
1 Left Session
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6. Navigatetothe “Online
Violations” tabtoview the
onlineaidincidents
detected by Proctortrack.

You will need use the arrow
to view the snapshots of
each of the incidents

€ Student A

Video Monitoring @)

Online Aid

© Proctorirack

Test Name: Mid-Term

Online Violations 1

> B 00:00:47 1x

# Violation Type

1 Left Session

Total Violations ()

Start: 5/18/20 10:07 AM (" pace ) ( Faies @
End: 5/18/2010:09AM  >——" ——

Verification Scans Onboarding

Use arrow to skip to other Screenshots 2/2
The video can be paused and can be played from Video Monitoring tab

Online Aid 00:00:55 *

Empowering
trusted integrity.
for an online world.

ey et st
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7. Scroll down the “Online
Violations” tab page to
view all the desktop
snapshots generated for

the exam. You also have
the option to add any
notes related to the
session and click “Save
Note”.

All Desktop Screenshots

Total: 21 Number of Violations: 0

q q
@
a
[ W 5% %S TS ~ W oA Ul = N3G LR E‘
1 00:00:00 2 00:00:00 3 00:00:06
.9 4

COm—TT COm—TT
|* W6 £+ K} S e B 7s T o d

A nn-nn-1 LY nn-NN-1A A nnnn27

ProctorTrack This exam attempt has been marked as Failed, it needs your attention.
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0 Student A Test Name: Mid-Term " Start: 5/18/20 10:07 AM ( _PHEE'} T @
End: 5/18/20 10:09 AM P e

Video Monitoring @) Online Violations Verification Scans Onboarding

8. Switch to the
“Identity Verification

Identity Verification Scans

Use arrow to skip to other Scans 1/1
Face Scan P 4
Here you can compare test scan to the scans we have on file

Scans” tab to view the
scans for the current Onboarding Face Scan
session. Use the

arrow to navigate

through scans.
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Q Student A Test Name: Mid-Term Start: 5/18/20 10:07 AM T @
End: 5/18/20 10:09 AM —— =

Video Monitoring @) Online Violations Verification Scans Onboarding

O. Switch to the
“Onboarding” tab to
view the onboarding

Face Scan

profile of the student.

The ID Scan is obfuscated for privacy reasons
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10(a). Finally, you can

override the proctoring
results by clicking “Pass” O Student A Test Name i T W oo | () (=)@ |

or “Fail” on the top right
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10(b). You can also export

data for the session by

© Student A Test Name: Mid-Term P sertsie2000AM (o) (e @
End: 5/18/2010.00AM  — ~——

clicking on the ["» icon
next to the “Failed”
button.
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11. You'll get the
dialogue box seen below.
Choose which data you
wish to export and click
“Raise a Request”.

What do you want to export?

@ Both Session Video and Desktop Snapshots
Only Session Video
Only Desktop Snapshots

VT e PR
| Close ) ( RaiseaRequest )
\ J
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What do you want to export?

12. You will get a

. o . . v We have received your request. The requested data is in pending. Please
n Ot | fl C a t | O n I ett | n g yo u contact support if you have any questions.
know which email ID the

| Close )
5 J

export will be sent to.
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13. While using Proctortrack,
if you face any technical
issues or difficulties in using
it, click on the chat icon on

the bottom right of the page,
fill up the basic details and
hit “Start Chat’. Our 24/7 live
chat support agents will be
ready to assist you.

Copyright ® 2013-2020 Verificient Technologies | US Patent No. 8,926,335 a
ContactUs | Terms & Conditions | Privacy Policy | FERPA | Web Accessibility Policy '

Need help? Let’s Chat! X

We can't wait to talk to you. But first,
please take a couple of moments to tell
us a bit about yourself.

Institution *

Name *

Email *

Phone *
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Thank You.




